Aetna Better Health® of Florida ’a.etna
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Plantation, FL 33324

NEW POLICY UPDATES
CLINICAL PAYMENT, CODING AND POLICY CHANGES

We regularly augment our clinical, payment and coding policy positions as part of
our ongoing policy review processes. In an effort to keep our providers informed,
please see the below chart for all the new policies.

Effective for dates of service beginning March 1, 2020:

Allergy Policy-Allergy Immunotherapy Injections -

Per our policy, home administration of allergy immunotherapy injections is

considered experimental and investigational because its safety and effectiveness has
not been established.

When billing CPT code 95004 it requires the number of tests which were performed
and the billing provider to have a specialty of allergy/immunology, dermatology, ENT,

and Hospital. Therefore, these services should be billed only by providers in these
specialties.

If you have any questions, please call our Provider Relations Department at 1-800-441-
5501 (Medicaid/Healthy Kids) or 1-844-645-7371 (LTC).
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